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EU Cyber Resilience Act (CRA) 
 
Please report (potential) vulnerabilities / security flaws by email to cra@hlm-ag.com 
including the following information: 
 
• Subject: CRA security flaw 
• Content of your email: 

− Name of the person reporting the issue 
− Email address and telephone number for follow-up enquiries 
− Affected product / system 
− Project or order number 
− Part number (if available) 
− Serial number (if available) 
− Software/firmware version (if available) 
− Type of vulnerability / security breach 

o Unauthorised access 
o Manipulation of data or settings 
o Network/communications security 
o Software/firmware vulnerability 
o Authentication / user management 
o Other 

− Description of the vulnerability / security breach 
− How was the vulnerability / security breach discovered / the problem triggered? 
− What are the implications of the vulnerability / security breach? 
− To the best of your knowledge, is the security vulnerability already being actively exploited? 
− CVE number (Common Vulnerabilities and Exposures) 
− Vulnerability rating according to CVSS (Common Vulnerability Scoring System) 
− Has the vulnerability already been disclosed? If so, where and when? 

 
Your details will be treated in strict confidence. Only data required for publication will be disclosed. 
 
Thank you very much for your contribution and cooperation. 
 
 
 
Leuthold Mechanik AG – HLM 
 
 
 
Einsiedeln, 2 November 2026 


